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DETAILED ACTION 

Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public use or on 
sale in this country, more than one year prior to the date of application for patent in the United States. 

2. Claims 1 , 4, 6-1 2, 1 4-20 are rejected under 35 U.S.C. 1 02(b) as being 
anticipated by Foladare et al. (U.S. Patent 6,049,602). 

Regarding claim 1 , Foladare et al. teach the steps of: a telephone line (Fig. 1,16) 
in communication with a telephone network (Fig. 1 , PSTN 40); a display device 
associated with the telephone line (Fig. 1, 14); a communication link between the 
display and the computer network (Fig. 1, communication link 18 between display 14 
and data network 28), wherein when a triggering event associated with the telephone 
line is detected (col. 2, lines 16-21 and col. 4, lines 58-60), contents of the source 
computer (merchant server 52) are displayed on the display device (computer 62) 
during a data session via the communication link (col. 4, lines 58-67). 

Regarding claim 4, Foladare et al. teach a termination of the voice session ends 
the data session (col. 6, lines 59-61 ). 

Regarding claims 6 and 7, Foladare et al. teach the telephone line is associated 
with one of a called party (Fig. 1, 64), a calling party (Fig. 1, 12), and a third party. 
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Regarding claims 8 and 10, Foladare et al. teach the telephone line facilitates at 
least one of a voice communication (Fig. 1 telephone 12 over voice communication link 
16 and PTSN 40), a data communication, a wireless communication. 

Regarding claims 9 and 20, Foladare et al. teach the communication link is one 
of a second telephone line, a digital subscriber line, a cable modem line, a T1 line, a T3 
line, and an integrated services digital network line (col. 4, lines 20-23). 

Claim 1 1 is rejected for the same reasons as discussed above with respect to 
claim 1 . Furthermore, Foladare et al. teach a network address of the source computer 
(col. 2, lines 54-56 and col, 4, lines 64-67 - e.g. Telnet). 

Regarding claim 12, Foladare et al. teach the network address is an Internet 
protocol address (col, 4, lines 64-67), 

Regarding claim 14, Foladare et al. teach the result of the associating step is 
stored in a database (Fig. 1 , 46), 

Regarding claims 15 and 16, Foladare et al. teach the triggering event comprises 
a telephone number of a calling party, a dial string generated by the equipment (col. 3, 
lines 55-60), 

Regarding claim 17, Foladare et al. teach the telephone line comprises a voice 
communications connection and a data communications (Fig. 1, 10). 

Regarding claim 18, Foladare et al. teach the source computer is associated with 
the party (Fig. 1,10, server 44). 

Regarding claim 19, Foladare et al. teach the source computer is associated with 
an entity other that the party (Fig. 1 ). 
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Regarding claim, Foladare et al. teach the 

Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

4. Claims 2-3, 5 are rejected under 35 U.S.C. 103(a) as being unpatentable 
Foladare et al. (U.S. Patent 6,049,602). 

Regarding claims 2 and 3, Foladare et al. do not explicitly teach the triggering 
event is detected before or after a voice session is established between a calling party 
and a called party. It would have been obvious to one of ordinary skill in the art at the 
time the invention was made that there are only two possibility to invoke the triggering 
event: before or after a voice session is established between a calling party and a called 
party; either case would work in Foladare's system. For example, the CSRs click 
telephone digits to remotely telephone calls and provide web page (col. 3, lines 55-67). 

Regarding claim 5, Foladare et al. do not explicitly teach the data session 
continues after the voice session is terminated. It would have been obvious to one of 
ordinary skill in the art at the time the invention was made that the data session 
between computer 14 and 52 are over communication links 18 and 66 over data 
network, while the voice session between telephone 12 and 64 over communication 
links 16 and 68 over PSTN; therefore, if after the voice session is terminated 
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the data session still continues. 

5, Claims 13, 21-36 are rejected under 35 U.S.C. 103(a) as being unpatentable 
Foladare et al. (U.S. Patent 6,049,602) in view of Greenberg (U.S. Patent 6,791 ,974). 

Regarding claim 13, Foladare et al. do not teach the network address is an 
uniform resource locator. 

Greenberg teaches the network address is an uniform resource locator (col. 2, 
jines 60-63 and col. 4, lines 11-20). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made that Web pages or Telnet or URL are ways to access the Internet. 

Claims 21 , 24 and 29 are rejected for the same reasons as discussed above with 
respect to claim 1 . However, Foladare et al. do not teach a voice and data 
communications address associated with the user. Greenberg teaches using VoIP 
service to establish the correlation between a customer sessions on the airline's web 
page (col. 15, line 53 through col. 16, line 30). 

Regarding claims 22, 23, and 34, Foladare et al. the equipment is adapted to 
collect digits dialed by the user (col. 2, lines 48-52). 

Claims 24-27 are rejected for the same reasons as discussed above with respect 
to the first limitation of claims 1 1-13 and 18, respectively. 

Regarding claims 28 and 35, Foladare et al. teach the source computer is 
associated with a third party unrelated to the voice session (Fig. 1 , merchant server 52). 
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Regarding claims 30 and 33, Foiadare et al. teach the attempt is made by the 
user or a calling party other that the user (customer at station 10), 

Regarding claim 31, Foiadare et al. teach the dialed communications address 
comprises a telecommunications address of a called party (CSR station 60, telephone 
64). 

Regarding claim 32, Foiadare et al. teach the source computer is associated with 
the called party (Fig. 1, call control server 44). 

Regarding claim 36, Foiadare et al. do not teach the voice communications 
connection comprises a wireless voice communications connection, and the data 
communications connection comprises a wireless data communications connection. It 
would have been obvious to one of ordinary skill in the art at the time the invention was 
made to incorporate the wireless in Foladare's system in order to have a sufficient 
system that support both wire line and wireless communications since the trend of today 
communications are heading more and more toward wireless communications. 

Conclusion 

6. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

Bateman et al. (U.S. Patent 5,883,032) teach system for coordinating 
communications via customer contact channel changing system using call centre for 
setting up the call between customer and an available help agent. 
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7. Any inquiry concerning this connmuni cation or earlier comnnunications from the 
examiner should be directed to Quynh H. Nguyen whose telephone number is 571-272- 
7489. The examiner can normally be reached on Monday - Thursday from 6:15 A.M. to 
4:45 P.M. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ahmad Matar, can be reached on 571-272-7488. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.qov . Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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